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Welcome to the latest edition of UK Cash & Cash Machines, the annual 

review of the pound in Britain’s pocket, how it gets there and, as a new

feature this year, how we spend it compared with other payment methods.

This report is produced by APACS, the UK payments association. It provides

comprehensive and up-to-date information on how we use cash and the

role of cash machines in the UK.

Cash machines have been around for less than 40 years but in that 

time they’ve become something we expect to find on every high street,

gathering a range of names, occasionally frustrating us but mostly paying

out billions of pounds in cash on demand, 24 hours a day.

In fact, Britons make the largest number of cash machine withdrawals 

of any country in the EU, some 2.7 billion transactions in 2005, or more 

than 42 per person.The busiest day of the week at bank and building society

cash machines is on Friday and the average amount we withdraw is £65.

This year’s report examines social trends that continue to change the

way we access our cash, the introduction of Direct Payment of benefits

and pensions being one of the most significant. It also looks at the

characteristics of the average cash machine customer, as well as

charting the rise of independently operated cash machines which 

are now a significant presence alongside bank and building 

society machines.

It also spotlights the payment industry’s response to issues raised 

by government and parliamentarians over the last year on transparency 

and financial inclusion. In particular, it focuses on the work done by LINK

Interchange Network Ltd, which operates the busiest shared cash machine

network in the world, on transparency of charging information that has

already led to significant improvements.

Finally, it gives a glimpse into the future, charting trends in the way 

we acquire and use our cash, with the significant forecast that non-cash

payment volumes will finally overtake those made using cash in 2015 –

19.2 billion individual payments against 18.4 billion. In value terms that

battle has already been won by plastic cards, a milestone reached in 2004.

We hope you’ll find this year’s edition of UK Cash & Cash Machines useful 

and informative.

Paul Smee

Chief Executive,APACS

• Britons spent £273 billion in cash in 2005

• For small value payments up to £5 cash is used more than 

96 per cent of the time

• Overall we now spend more money using plastic cards 

than we do using cash (plastic payments overtook cash payments 

for the first time on 29 December 2004)

• The decline in cash payments blipped in the mid 1990s when the

National Lottery was launched, as many more additional cash

payments were made

• Almost 34 million Britons used a cash machine to get cash in 2005 –

almost three quarters of the adult population

• In ten years’ time the number of Britons who use cash machines 

is also expected to rise, to 40 million

• 90 per cent of Britons aged 16 to 34 use cash machines on a 

regular basis

• The UK has more than 58,000 cash machines and we make 

more cash machine withdrawals than anywhere else in Europe – 

some 2.7 billion in 2005

• Last year we drew out a record £172 billion, up from £72.1 billion 

in 1995.This works out at £5,455 a second

• Cash machine withdrawals have grown at record levels in each 

of the last two years.This is partly due to the growth of the 

Direct Payment Programme whereby state benefits are paid directly

into bank accounts and are therefore available for withdrawal 

at cash machines

• Cash machines have paid out notes worth more than £1 trillion 

in the past ten years

• University cash machines are among the very few still stocking 

£5 notes

• Fewer than 4.5 per cent of UK cash withdrawals result in a charge

being levied on the customer

• By 2015 it is expected that cash machines will provide more than 

four-fifths of our ready cash 
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As a nation, the UK has not turned its back on cash – we still part with

around £273 billion in cash payments each year. But in 2004, for the 

first time, we spent more money using personal cards than we did using

cash. This was a real landmark in our spending habits, given that just five

years previously the gap between cash and card spending was more than

£100 billion.

In fact, cash now represents less than a quarter (22 per cent) of our

personal spending by value.When we’re shopping in the high street that

figure rises to 34 per cent, but we still buy less at the shops with cash than

we do with debit cards (36 per cent), the use of which has accelerated 

in recent years whilst cash, cheque and credit card use has slipped back.

The government has also been one of the catalysts behind this shift.

Its decision to introduce Direct Payment for state benefits and 

pensions has contributed to a rapid decline in the use of order books 

and girocheques, with benefits now paid directly to bank and building

society accounts – meaning fewer people queuing up at the Post Office 

to get cash over the counter.As a result, last year 4.7 million benefit

recipients used only cash for their day-to-day purchases, compared 

to 6.9 million in 2002.

This trend is not just about Direct Payments though – adults across 

the board are less loyal to cash than they once were.Ten years ago more

than a third used cash exclusively for day-to-day purchases. Last year 

that figure was just one in five.

The young – 16 to 24 year-olds – and low income households still

represent a healthy number of cash-only users.The heaviest adult users 

of cash are in the social groups D and E. Factors behind this include less

widespread holding of credit and debit cards, a greater likelihood of being

paid in cash or simply a preference for using cash as a way of balancing 

the household budget.

Earning it, spending it

Cash payment volumes by sector 2005

What do we spend our cash on? Retailers (including supermarkets) 

remain by far the biggest recipients of our cash, accounting for 60 per cent

of all cash transactions by volume despite a gradual migration to payment

cards. In 2005 we still paid many of our regular bills with cash – just under 

700 million of them in fact – but this is in rapid decline, with 10 per cent

year-on-year falls in recent years. Regular bills now make up just 3 per cent

of cash payment volumes.

Cash still has some strongholds though.Travel and entertainment,

which covers anything from bus tickets to exotic holidays, plus 

person-to-person and person-to-business transactions, have seen 

their proportion of cash payments grow from 32 per cent in 2002 

to 36 per cent in 2005.

Travel and
entertainment  26%

Person-to-person 
and person-to-business  10%

Regular bills  3%

Others  <1%

Supermarkets  16%

Other retailers  44%
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A day in the spending life

Cards or cash? For most of us, the amount we need to pay is one of 

the key factors in deciding how we’re going to pay for things, together 

with the availability of other payment options.To illustrate this, here’s 

a day in the spending life of a typical Briton who carries cash, credit 

and debit cards in her purse.

07.30am 

Stop off at the newsagent to buy a morning paper – 70p in cash

07.35am 

Take the bus to work – £1.20 in cash

12.30pm 

A quick trip to the supermarket to buy a sandwich and a couple of 

things for tea – £11.55 on debit card

3pm 

Cup of coffee and chocolate bar from the office vending machine – 

60p in cash

5.45pm 

After work shopping trip to buy new clothes – £65 on credit card

6.40pm

Catch the bus home – £1.20 in cash

8.30pm 

Meet a friend for a few drinks at the ‘local’ – £9.75 in cash

These experiences are typical, as this chart shows:

% of personal payments in value band made by cash 2005

Where cash still comes into its own is for low-value payments.We used

cash for more than 96 per cent of the 16 billion payments we made 

up to £5 in value in 2005. In particular, corner shops, tobacconists and

newsagents (known collectively as CTNs) and entertainment venues 

such as pubs, clubs and cinemas are still dominated by cash, with notes

and coins used for 98 per cent of all payments at CTNs and 92 per cent 

of all transactions on a night out.
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If we spent £273 billion in cash last year, where did it all come from? 

The answer, as the chart below shows, is that far and away the biggest

providers of our ready cash were cash machines.

Methods of obtaining cash

The rise of the ‘hole in the wall’ as a way of obtaining cash has been

startling. Just ten years ago we drew out less than £75 billion a year,

last year the figure had more than doubled to £172 billion.

We made 2.7 billion separate withdrawals from cash machines during

2005 – that’s almost one a week for every man, woman and child living 

in the UK.An increase of 170 million transactions compared with 2004

marked the second consecutive year of record annual growth in cash

machine withdrawals.

Number and average value of withdrawals

As already mentioned, Direct Payment has had a big impact on the world

of cash and it has contributed to sharp falls in the amount of pensions 

and benefits cash obtained over the Post Office counter.

Wages paid in cash continued a steady decline that has been unbroken

over the past decade.Today, virtually everybody who works for a medium-

sized or large company gets their wages paid direct to a bank or building

society account. Only the self-employed or small businesses with five 

or fewer staff continue to favour cash. In all, just two million workers,

or seven per cent of the UK workforce, were paid in cash in 2005.

Using cheques and passbooks to get cash is becoming increasingly 

the preserve of the older generation – though even then the proportion 

of over 65s using cheques is small with cash machines much more 

popular. Use of passbooks has more than halved since 2000, as financial

institutions have switched to card-based savings accounts.

In value terms the two other popular methods of getting cash are using

plastic at the bank or building society counter and through cashback 

with purchases at supermarkets and, to a lesser extent, pubs and clubs.

Supermarkets began offering cashback to people paying with debit cards

as a means of helping us to top up the cash in our wallets and purses while

at the checkout. Last year we made 287 million cashback transactions

worth £7.2 billion and with an average value of £24.This represents slower

growth than in recent years.As the big supermarket chains put more and

more own-brand cash machines in their stores they have less reason to

promote cashback to their customers.

Using credit, debit and cash machine cards to obtain cash over the counter

at banks and building societies counted for about £20 billion of withdrawals

in 2005.The branch is seen by some as a safer place to make large

withdrawals: the amount needed can sometimes be larger than the limits

set for fraud management purposes at the cash machine – or it could

simply be convenient to get some cash out while at the counter paying 

a bill. Either way, some 9.4 million of us chose to take cash out at the

counter in 2005, a figure that’s more than doubled in the past three years.

Getting hold of our cash

In 2005:

• 33.8 million people used cash machines

• 9.4 million people used plastic to get cash over the bank 

or building society counter

• 8.2 million people used cashback

• 2.4 million people cashed a cheque to get cash from a bank 

or building society

• 2.3 million people made cash withdrawals using a passbook

• 2 million people were paid in cash
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Britons’ love of cash machines has led to cash machine operators now

deploying more than 58,000 of them throughout the UK, a figure 

that’s more than doubled since 1999.

Of these, some 19,000 machines could be found at bank and building

society branches and more than 39,000 at Post Offices, supermarkets,

pubs, corner shops – just about anywhere that people who need some

ready cash might be.

Almost two-thirds of the cash machines located away from bank and

building society branches are deployed by independent operators (known

in the industry as independent ATM deployers or IADs) most of whom

charge for making a withdrawal.

While for many of us cash machines are all about providing ready cash,

we can also access an increasing number of other bank services via the

cash machine – particularly if it’s one operated by the bank or building

society where we have an account.

Routine banking services such as statement requests, printing a 

mini-statement, paying a bill or topping up a pre-pay mobile phone 

are now becoming more common at bank and building society (BBS) 

cash machines, even if some are still rarely used (cash machines with 

the facility to pay bills and make transfers between accounts saw 

these facilities used just six times per week on average).

% of BBS ATMs offering additional facilities 2005

The life of an average cash machine

Cash machines have quite different lives depending on whether they’re bank

and building society-operated (BBS) or part of the fast-growing independent

ATM deployer (IAD) network.

Number of withdrawals at ATMs by ownership and location 2005

Number of ATMs by ownership and location 2005

In 2005 the average withdrawal from a bank and building society machine

was £65, but from an IAD machine it was only £48. Branch-based BBS cash

machines were used, on average, 246 times per day with £68 taken out at

each visit. In contrast, machines operated by BBS but not situated in

branches handled an average of 172 withdrawals per day – these are both

typically free to use. Off-site fee charging machines owned by IADs were

used on average just 17 times a day.

The average BBS cash machine was working for more than 95 per cent 

of the time in 2005 – the same figure as 2004.When it wasn’t working,

hardware failure was the most common problem, while running out 

of cash accounted for just 12 per cent of down time.

We take £5,455 per 
second from the UK’s 
cash machines
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Understanding the cash machine user

Of the near-34 million of us who use cash machines, it’s the younger

generation who are the keenest.About 90 per cent of Britons in the age

ranges of 16 to 24 and 25 to 34 use cash machines on a regular basis,

compared with 54 per cent of people aged 65 or older.

We’re also a lot less loyal in our cash machine usage than we used to be.

In the past we had to use our own bank’s machines or those within its cash

machine partner network if we didn’t want to be charged for the privilege;

now it’s very rare to find a BBS machine that will charge you*.

As a result, we now make more cash withdrawals (60 per cent) at cash

machines not owned by our bank or building society.These are known 

in the industry as ‘not-on-us’ withdrawals.

Value of withdrawals: on-us, not on-us

* The only banks that operate a small number of fee-charging machines are Alliance &

Leicester and The Co-operative Bank. Neither charges its own customers.

While we’re less loyal in choosing our cash machines, we still take out

more money on average when we visit one of our own bank’s cash

machines – £71 against £60 when using another bank’s.This could 

be explained by the added services we get such as mini-statements,

or just simply a preference for using our own bank’s machines to obtain

the bulk of our spending money and others for lower-value top-ups.
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Back in 1967, when On The Buses actor Reg Varney made the first-ever cash

machine withdrawal, few could have imagined how widespread the ‘hole in

the wall’ would become. In fact, Reg himself didn’t think they would catch on.

In the last ten years more than £1 trillion worth of notes have been paid

out by cash machines, and it’s hard to imagine a time when ready cash

wasn’t available within a short walking distance, 24 hours a day.

As our map shows, cash machines are spread the length and breadth 

of the UK, although in different densities depending on where you live,

from fewer than 749 per million inhabitants in one or two counties like

Suffolk up to more than 1,150 in cities like Manchester and Edinburgh.

Geographical distribution of ATMs within Great Britain

The cash machine capital of Europe

Britons own more plastic cards with a cash machine function than 

any of our European Union partners, 164.4 million at the end of 2005.

While the Spanish still enjoy the highest density of cash machines 

per head of population, when cash machine coverage is divided 

by the size of each country the UK again comes out the winner.

Density of ATMs per 100km2 2004

In 2004, the most recent year that EU-wide figures are available,

Britons made more cash machine withdrawals (2.5 billion or 42.2 

per person per year) than any other Europeans.The next closest 

was Germany (2.4 billion or 29.1 per person per year) and then France 

(1.25 billion or 20.3 per person per year).

The City of London had
410 cash machines in 2005,
while in the Shetland
Islands there were 18.

If all the UK’s cash machine
cards were laid end to end
they would stretch from
London to New York and
back, with plenty to spare.
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To pay or not to pay?

The number of cash machines has doubled since 2000 with much of 

that recent growth coming not from banks and building societies,

but from the independent ATM deployers, or IADs.

Number of ATMs by ownership

IADs began to install machines in corner shops, pubs and other non-bank

locations in 1999 and they were admitted to the LINK network in 2000.

There were 25,767 IAD-owned cash machines in the UK in 2005, filling 

a gap in the marketplace to meet demand for convenient cash withdrawals

in less traditional locations.

They typically charge around £1.50 for each withdrawal, and while 

they’re not that heavily used by the public they can still make business

sense because the type of machines used are relatively cheap to install 

and maintain.

Banks and building societies have also increasingly been installing 

free-to-use cash machines in busy public locations, tipping the balance

hugely in favour of ‘off-site’ (i.e. not attached to a bank or building society

premises) machines, which now account for more than two-thirds of the 

total cash machine population.

Number of ATMs located at branches (on-site) and those at other

locations (off-site)

Having now become accustomed to free withdrawals at BBS cash

machines, we show considerable resistance to paying a fee to get 

our money.According to LINK, the cardholder was charged for just three

per cent of all cash drawn out from cash machines during 2005, even

though IAD-owned machines make up 44 per cent of the total available.

Fee-charging cash machines now have to be very transparent about their

fees. Since July 2005 LINK has required all cash machine owners to indicate

clearly when they’re going to charge a fee – with signage on the machine

and a screen-based notice both before a card is inserted and again before

the withdrawal is completed.

LINK followed this up by appointing independent surveyors to test

compliance with its new rules. Its most recent survey in April 2006 found

that the vast majority of machines were compliant.Any members found not

complying were given ten days to come into line or face disconnection of

their machines, with a £250 fine per non-compliant machine.

This initiative is part of the ATM industry’s acceptance of, and response to,

closer scrutiny from government with regard to transparency and access 

to cash machines.

The future of cash

Could Britain eventually become a true cashless society? APACS does 

not believe this is going to happen in the foreseeable future – in fact over

the next ten years the value of cash we spend will show a small increase,

although this becomes a net decrease when the effects of inflation 

are taken into account.

Cash volumes and actual values

By 2015 we’ll be making a lot fewer cash payments, some 18.4 billion

compared with 23.8 billion last year. In fact, 2015 is forecast to be 

the year that the volume of non-cash payments finally overtakes cash

payments, with 19.2 billion non-cash payments expected that year.

Plastic cards, bolstered by the added security of chip and PIN, will take 

up this purchasing slack, particularly for lower value purchases that 

have traditionally been almost entirely made using cash.
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Prepaid cards aimed at the young, or other customer groups that

traditionally use a lot of cash, are sure to have an effect too. Meanwhile

contactless card technology, which communicates remotely with the

terminal and does not require a PIN for transactions below a certain value,

is also seen as having a big future in currently cash-dominant sectors such

as fast food. London commuters are already familiar with the benefits 

of contactless cards, as they touch their Oyster Cards in and out of 

Tube stations and buses each day.

The rise and rise of the cash machine

By 2015 it’s expected that cash machines will provide more than four-fifths

of our ready cash. Cheques and passbooks are forecast to continue

shrinking to an almost negligible proportion of cash withdrawals, while

APACS expects that the closure of the Post Office card account in 2010 will

see money migrate to bank and building society accounts, where it will be

drawn out via cash machines or over the counter using plastic cards. Cash

payment of wages and benefits is also expected to continue to decline.

Cash withdrawals by method

All these factors combined mean that some 40 million of us are likely 

to be regular cash machine users in 2015, making around 3.1 billion

withdrawals worth £245 billion.

As cash machine usage gets near to saturation point,APACS doesn’t

foresee any major change in the numbers of free-to-use cash machines

that are available, although there might be scope for more IAD-owned

cash machines to plug any gaps that might exist in remote or convenience

locations. Some banks have also announced their intention to install 

free-to-use cash machines in socially deprived locations.Although there’s

little likelihood of a major upturn in the use of these fee-charging

machines, their business model should remain broadly as it is today,

allowing them to occupy a niche in the market.

In conclusion, whilst paying by plastic will become ever more prevalent,

there will still be lots of occassions when we use cash and as a result cash

machines and their use is set to continue to grow for the forseeable future.
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