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Our software solutions operate successfully in banks and payment institutions across the world.

The flexibility of Canopus’ technology enables us to easily adapt to local business and regulatory 
requirements.

This makes CANOPUS EpaySuite an invaluable tool and basically an “out-of-the-box” solution for:

    - Payment institutions
    - Electronic money issuers
    - Electronic money operators and payment systems    - Electronic money operators and payment systems
    - Bank’s payment agents

Today our solutions fully comply with: 
    - E-Money (2009/110/EC) & Payment Services (2007/64/EC) Directives in the EU;
    - Electronic Money Regulations and Payment Service Regulations in the UK; 
    - Russia’s Federal Law No.161 “On the National Payment System”.

OUR CUSTOMERS
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We offer more than just software.

Our proposal is about a whole range of services that will help you to build a competitive business in the 
payment services domain, including:

VALUE PROPOSITION

Assistance with company 
formation, application for 
authorisation, staffing; 

Assistance in opening bank 
accounts on favourable 
terms and conditions;

Assistance in issuing virtual 
and / or co-branded 
payment cards;

Interfacing with money 
transfer systems;

Interfacing with 
FX-providers;

Website construction, 
including modern 
creative design.

Making up a complete 
hardware / software solution 
(a hosting solution);

Interfacing with AML 
outsourcing agents etc;
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FUNCTIONALITY OVERVIEW
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Top up the account
- bank wire
- money Transfer systems
- e-currency
- credit and Debit cards
- prepaid cards
- - payment kiosks

Acceptance of payment 
instruments
- credit and debit cards (acquiring)
- prepaid cards
- electronic cheques

Withdrawals from the account
- bank wire
- card top up
- money remittance system
  (Anelik, Contact)
- e-currency

Payments
- bank wire
- 3rd party services payments
- internal payments
- transfer between accounts
- periodic payments
- internet shop payments- internet shop payments

Currency exchange
- internal exchange on the 
  client request

- exchange via external FX 
  provider

Mobile and internet payments
- internet banking
- mobile banking
- SMS banking

Money transfers
- internal money transfer
- external transfer via money 
  remittance systems (Anelik, Contact)

Issue of payment 
instruments
- issue of co-branded cards
  (Visa and Master Card) 
- issue of virtual cards
- issue of own (local) cards
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Online subscription & account 
application

User-definable fields

Implemented KYC procedures, e.g.:

  - The collection and storage of scanned   
    copies of required documents;

  - Manual confirmation (activation) of the 
    customer's account upon customer     customer's account upon customer 
    identification and identity verification.

Page 4 of 20

ACCOUNT OPENING FOR PERSONAL 
CUSTOMERS AND BUSINESSES
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The system supports various 
account funding options:

All accounts are opened as 
multicurrency

From a bank account

By plastic card (debit / credit)

Via money transfer systems

In available e-currencies

By scratch card
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THE TOPPING UP 
OF A PAYMENT ACCOUNT
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INTERACTION WITH BANKS

E-pay Suite

Data interchange subsystem

Banks

Data interchange with banks and 
payment systems online and in 
batches

Standard exchange formats 
supported:
  - FidaVista
  - SWIFT
  - MultiCash  - MultiCash
  - 1С etc.

Online interchange available with:
  - EP-direct (EarthPort, UK)
  - The Norvik bank
  - Several payment systems
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Supported types of payment: Transaction fee is automatically 
calculated and displayed  on the 
payment form

Automatic currency conversion for 
transfers in a currency other than 
the currency of the account

Electronic transfer of funds

Internal transfers

Bill payments

Recurring payments
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PAYMENTS

http://canopuslab.com/


Two main methods:

Currency exchange at the internal rate

Currency exchange through a 
third-party FX provider («active» 
exchange) 

Data exchange with a third-party FX Data exchange with a third-party FX 
provider can be carried out in batches 
or online.
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CURRENCY EXCHANGE
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MOBILE PAYMENTS

Simplified WEB 

Solution adapted for 
smartphones to enable:
   - viewing statements
   - checking balances
   - making payments
   - exchanging currency   - exchanging currency

Native and cross-platform  
applications  for IOS / Android:

   - Account balances
   - Account statements
   - Transfers between accounts  
     within the system
   - Currency exchange
   - Template-based transfers;   - Template-based transfers;
   - Bill payments, etc.

SMS banking:

   - Transaction notifications
   - Balance enquiry
   - Transfers between accounts 
     within the system
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MONEY TRANSFERS

Transfers between accounts 
within the systems

Transfers through third-party money transfer systems
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Own card issuance                                      Issuance of co-branded cards                           Virtual card issuance
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CARD ISSUE
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Card application processing

Card activation

Card account loading

Card-to-card transfers

Blocking of a card
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CARD MANAGEMENT MODULE
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Topping up of payment 
accounts by credit cards

Internet acquiring, 
accepting payments to 
merchants

Own electronic cheques, 
prepaid virtual cards and 
scratch cards
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ACCEPTANCE OF PAYMENT INSTRUMENTST
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Withdrawing to 
a bank account

Withdrawing to 
a payment card

Converting to 
e-money

Withdrawing via
a money transfer 
system

WITHDRAWALS FROM 
A PAYMENT ACCOUNT
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SECURITY

CANOPUS EpaySuite fully meets security requirements for modern financial software systems

A number of security solutions have been implemented in the system to prevent unauthorised access to data via 
customer interface and to protect against insider threats:

    - Business-critical data is stored encrypted

    - All customer and operator activities in the system are logged

    - Multi-factor authentication

    - Operator access management    - Operator access management

    - Abnormal customer / operator activities monitoring

    - Security protocols and traffic encryption

    - Various transaction authorisation methods, e.g. security tokens like Vasco Digipass etc.
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Payment 
passwords

One-time passwords on 
a scratch card

Several transaction authorisation  and customer authentication methods supported:

 A customer may choose a preffered option from proposed authentication methods

One-time SMS 
passwords

Page 16 of 20

CUSTOMER AUTHENTICATION 
AND AUTHORISATION OF TRANSACTIONS

Security tokens, e.g. 
Vasco Digipass
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INTERNAL MESSAGING SYSTEM

CANOPUS EpaySuite has an  internal mailing 
system and online chat, through which customers 
can communicate directly with your customer 
support staff in secure environment:

        Send and receive messages

        Send and receive attached files

        Communicate in real time

http://canopuslab.com/
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AML COMPLIANCE SYSTEM

Checks against various black lists (OFAC, UK, EU etc)

Limit monitoring, automatic generation and processing of declarations of source of funds 
on exceeding a specified limit

Monitoring of abnormal activities that do not match the profile of the client

Built-in alert system

Customer identification and KYC-procedures

Customer limits and access to products based on the client profile and level of verification.Customer limits and access to products based on the client profile and level of verification.
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OUR PARTNERS

Money remittance Banking FX transactions

Payment cards Interbank clearing Solution hosting Consulting services

Security AML
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WHY CANOPUS’ SOLUTIONS?

High degree of flexibility to meet specific customer requirements

Extensive functional coverage, reliability and efficiency

In-built workflow module enabling quick time-to-market for new products / services

Extensive use of STP for business process automation

Open architecture 

Powerful native reporting engine

A set of available gateways to payment service providersA set of available gateways to payment service providers

Several delivery options (SaaS / PaaS, outsourced hosting, on-site implementation)

Flexible pricing policy

Low total cost of ownership
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CONTACTS

CANOPUS INNOVATIVE TECHNOLOGIES

Address:

Phone:

E-mail:

Sites:

http://canopuslab.com/
http://canopuslab.com/
http://epaysuite.com/
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